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PALLIATIVE CARE 
Grievance 

MS E. HAMILTON (Joondalup) [9.43 am]: My grievance today is to the Minister for Health concerning palliative 
care. Following the report of the Joint Select Committee on End of Life Choices, a number of recommendations 
were made. I draw the minister’s attention to recommendation 7, which states — 

The Minister for Health should facilitate the establishment of an inpatient specialist palliative care hospice 
providing publicly funded beds in the northern suburbs of Perth. 

I was pleased to hear that following this recommendation, the McGowan government allocated $9 million for an 
additional 10 inpatient palliative care beds in northern metropolitan suburbs. I have been and will continue to call for 
these 10 inpatient beds allocated for the northern suburbs to be placed at Joondalup Health Campus. It is critical that 
they are made available to patients in the northern corridor as a matter of priority. We all know that Joondalup Health 
Campus is a good hospital; however, we recognise the rapid population growth in the northern corridor. This is 
why the McGowan Labor government is committed to investing in the hospital to meet demand and we are delivering 
a major upgrade and expansion. This will include additional emergency department bays, additional inpatient beds, 
new mental health beds, additional operating theatres and additional car parking bays. I am particularly proud that 
we have already delivered a 10-bed mental health observation area and a 12-bed stroke unit, both of which are 
being well utilised and are providing comprehensive and quality care to patients, but there is still more to be done 
in palliative care. 

I know that this is a very important issue for residents living in the Joondalup electorate, and I have been 
speaking with them about this for some time and also with several of my colleagues in neighbouring electorates, 
including the member for Wanneroo and the member for Girrawheen. Over the past six months, the member for 
Wanneroo and I have been circulating a petition calling for these additional palliative care beds to be located at 
Joondalup Health Campus. To date, over 1 000 local residents have signed the petitions that have been tabled 
in this Parliament. 

To put a face to the reason that we need palliative care beds in Joondalup, here is the experience of one of my local 
residents Terry and his late wife, Ann. I met Terry and Ann, residents of Joondalup City North, some time ago 
when I was doorknocking. I heard from them that Ann was not well and that health care in the northern suburbs 
was going to be even more important for them as they were embarking on a very difficult journey. They shared 
with me that Ann had been diagnosed with stage 4 renal cancer that had spread to her lungs. After fighting the cancer 
for 18 months, Ann became a patient at Joondalup Health Campus, then last month the decision was made for Ann 
to access palliative care. Quality health care close to home was very important for Terry and Ann when I spoke to 
them. Terry was living just around the corner from the hospital, which made visiting Ann very accessible. With 
already trying circumstances, Terry was notified by the hospital that it was unable to provide the palliative care 
for Ann that was necessary in the next steps in Ann’s medical needs. Terry contacted my office and spoke to me 
about the location options that were presented to him that he and his family could choose to send Ann to receive 
that palliative care she needed. They were the Kalamunda hospice, the Claremont hospice or a nursing home. For 
Terry and his two sons, ensuring Ann received the care that she needed urgently was at the forefront of their minds, 
so last month the difficult decision to transfer Ann to the Kalamunda hospice was made. But the move was less 
than positive, as Terry, who I remind members lives just minutes from Joondalup Health Campus, was now required 
to spend a significant amount of time travelling to Kalamunda to spend time with Ann. Also, living on a pension, 
the cost of travelling was becoming a challenge, let alone the time in the car, which meant less time with Ann. The 
family raised their concerns about having to transfer Ann with medical staff at the Kalamunda hospice and, 
fortunately, Ann was transferred back to Joondalup the following week. This was a very traumatic experience for 
Ann and challenging for her family. Ann passed away on 19 February. 

The family have since spoken to me about the importance for their beloved Ann to have passed away with dignity, 
close to home and with her family. This is the experience of one family in my electorate, but it reflects the common 
needs of my community for palliative care services that can be accessed close to home. I am of the view that we 
need to continue to invest in palliative care and the way in which it can be accessed. There should be more choice 
for patients and their families, particularly around where they will receive this care, as a hospital setting may not 
be the choice that everyone would make. With the voluntary assisted dying debate fresh in our minds and the 
challenges of individuals and families facing end-of-life choices, I trust that the minister is doing all that he can to 
ensure that more palliative care beds come online in the northern suburbs as quickly as possible. I urge him to locate 
these palliative care beds at Joondalup Health Campus. My community and the communities of neighbouring 
electorates including Wanneroo, Girrawheen and others will benefit if the McGowan government makes the 
commitment to establish the new public inpatient palliative care beds at Joondalup Health Campus. 



Extract from Hansard 
[ASSEMBLY — Thursday, 12 March 2020] 

 p1307b-1309a 
Ms Emily Hamilton; Mr Roger Cook 

 [2] 

MR R.H. COOK (Kwinana — Minister for Health) [9.48 am]: I thank the member for Joondalup for her 
grievance today and, member for Joondalup, on behalf of the government, please pass on our condolences to Terry. 
I am sorry Ann had those experiences in her dying days. Obviously, this is an important focus for us. It was an 
issue brought into sharp focus for us by the Joint Select Committee on End of Life Choices, which highlighted the 
importance of palliative care. The story of Ann and her final days with Terry really underpins just how important 
it is that we have a system able to respond in a compassionate way to people facing end-of-life choices. That is 
one of the reasons the McGowan government is making a record investment to strengthen palliative care services 
across the state—so that the sickest and most vulnerable Western Australians will be better supported. Since 
the 2019–20 state budget, the government has invested a further $58.8 million for end-of-life choices and palliative 
care. Work is underway by an end-of-life and palliative care project team at WA Health to address all the 
recommendations of the Joint Select Committee on End of Life Choices. This work is progressing in tandem with 
the implementation of the “WA End-of-Life and Palliative Care Strategy 2018–2028”, which is the guiding 
document, or principles, for the long-term palliative care plans of the Department of Health. Of course, this was 
informed by the work of the sustainable health review. Both of those strategies recommend respectful and 
appropriate end-of-life care and choices. 
There will be an investment of $30.2 million to expand regional palliative care services, which is an important 
focus of the palliative care strategy. Multidisciplinary teams will provide care across each of the regions. There 
will also be central after-hours nursing support from the WA Country Health Service telehealth hub, which will 
use high definition video consultation to support our nurses, particularly home-visiting nurses, in regional areas. 
That will make sure that they have the expert support and advice they need. There will also be a $4.3 million 
expansion of metropolitan-based services. 
In addition, the government accepted the joint select committee’s recommendation regarding the need for inpatient 
palliative care beds in the northern suburbs, and has dedicated $9 million of the total expenditure to an additional 
10 inpatient palliative care beds in north metropolitan suburbs. I note the member’s vote of confidence in the 
Joondalup Health Campus, and I thank her for her acknowledgement of the work we have done to expand services 
there and, of course, the important work we are doing in the significant redevelopment of Joondalup Health Campus. 
There will have to be a procurement process for those 10 inpatient beds, and that procurement process is being 
undertaken at the moment. We anticipate a number of providers will be looking to provide that service and there may 
or may not be a capital component in relation to their work. However, I am aware that there is capacity in our system 
and in the private health system, so there should be an opportunity to bring these beds on as quickly as possible. As 
the experience of Terry and Ann attests, we must do so as quickly as possible. We need to make sure that we have 
better services in the northern suburbs. I note that Ann spent some time in the hospice at Kalamunda Hospital. 
That hospice does terrific work, and we are still working on the idea of the hospice being a centre of excellence 
for palliative care in Western Australia, drawing upon both its experience and its expertise in palliative care. 
This goes to the heart of what the member was saying: palliative care is about end-of-life choices. We used that 
expression a lot in the debates held in the second half of last year. It is about end-of-life choices, so we want to provide 
people like Ann with the opportunity to receive palliative care closer to home. Of course, the joint select committee 
made very strong recommendations around the gaps in our services, primarily in regional areas and north metropolitan 
suburbs. We will move heaven and earth to make sure that we provide those beds as quickly as possible. 
I acknowledge the advocacy on this issue of the member and the members for Girrawheen and Wanneroo. We 
understand that we have to get on with this work. I certainly appreciate the member’s grievance this morning, 
because it brings into sharp focus the human aspect of this issue. I will endeavour to keep the member, and other 
members of Parliament, updated on those beds for the northern suburbs. 
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